2013 Citizen's Survey

Q1 I have lived in Longview

Answered: 185 Skipped: 3

Less than 5
>ro20 year _ 38-92%
More than 20

0% 20% 40% 60% 80% 100%
Answer Choices Responses
Less than 5 years 8.65% 16
5 to 20 years 38.92% 72
More than 20 years 52.43% 97
Total 185

1/71
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Q2 1 own my home in Longview.

Answered: 183 Skipped: 5

Yes

No

0% 20% 40% 60% 80% 100%
Answer Choices Responses
Yes 77.05% 141
No 22.95% 42
Total 183

2/71



Answer Choices
Under 25

25 to 40

41 to 55

56 to 70

over 70

Total

2013 Citizen's Survey

Q3 My age is

Answered: 186 Skipped: 2

Under 25
25to 40
41 to 55
56 to 70

over70

0% 20% 40% 60% 80%

Responses
4.30%
22.04%
30.65%
33.87%

9.14%

3/71

100%

41

57

63

17

186



Female

Male

2013 Citizen's Survey

Q41am

Answered: 183 Skipped: 5

0% 20% 40% 60% 80% 100%
Answer Choices Responses
Female 52.46% 96
Male 47.54% 87
Total 183

4/71



Answer Choices

No high
school
diploma

High school
diploma or
GED

Some college,
no degree

Associate
Degree

Bachelor's
Degree

Graduate/Prof
essional
Degree

No high school diploma

High school diploma or GED

Some college, no degree

Associate Degree

Bachelor's Degree

Graduate/Professional Degree

Total

2013 Citizen's Survey

Q5 My educational level is

Answered: 181 Skipped: 7

0% 20% 40% 60% 80%

Responses
0%

7.18%
25.41%
18.78%
27.62%

20.99%

5/71

100%

13

46

34

50
38

181



2013 Citizen's Survey

Q6 My family income level is best
described as

Answered: 180 Skipped: 8

Less than

$25,000

$25,000 to

$49,999

$50,000 to

$99,999

Greater than

$100,000

0% 20% 40% 60% 80% 100%
Answer Choices Responses

Less than $25,000 8.89% 16
$25,000 to $49,999 26.67% 48
$50,000 to $99,999 39.44% 71
Greater than $100,000 25% 45
Total 180
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2013 Citizen's Survey

Q7 | regularly vote in local elections.

Answered: 183 Skipped: 5

Yes

No

0% 20% 40% 60% 80% 100%
Answer Choices Responses
Yes 91.80% 168
No 8.20% 15
Total 183

7/71



2013 Citizen's Survey

Q8 I stay informed about City issues

Council
meetings

Media (TV,
Radio,
Newspaper)

Neighbors

Participate l

Don't follow

0% 20%

Answer Choices

Council meetings

Web site

Media (TV, Radio, Newspaper)
Participate

Neighbors

Don't follow

Total

by

Answered: 187 Skipped: 1

40% 60%

Responses
4.81%
11.76%
74.33%
4.81%
3.21%

1.07%

8/71

80%

100%

22
139

187



2013 Citizen's Survey

Q9 How would you rate the City on
managing its resources and
planning for the future?

Answered: 179 Skipped: 9

Poor

Excellent

Notsure /|
am unaware

0% 20% 40% 60% 80%
Answer Choices Responses
Poor 10.06%
Fair 49.72%
Good 26.82%
Excellent 8.94%
Not sure / | am unaware 4.47%
Total

9/71

100%

18
89
48
16

179



2013 Citizen's Survey

Q10 How would you rate your
understanding of how the City
spends its tax dollars?

Answered: 179 Skipped: 9

Poor
Excellent -
Notsure /|
am unaware
0% 20% 40% 60% 80%
Answer Choices Responses
Poor 10.61%
Fair 35.20%
Good 35.20%
Excellent 13.41%
Not sure /| am unaware 5.59%

Total

10/71

100%

19
63
63
24
10

179



2013 Citizen's Survey

011 How would you rate the

customer service you receive from

the City?

Answered: 177 Skipped: 11

Poor
Notsure /|
am unaware
0% 20% 40% 60% 80%
Answer Choices Responses
Poor 9.60%
Fair 29.38%
Good 38.98%
Excellent 18.64%
Not sure /| am unaware 3.39%

Total

11/71

100%

17
52
69
33

177



2013 Citizen's Survey

Q12 How would you rate the the city
services you get by living in the City
of Longview.

Answered: 176 Skipped: 12

Poor
Excellent -
Notsure /|
am unaware
0% 20% 40% 60% 80% 100%
Answer Choices Responses
Poor 6.82%
Fair 31.82%
Good 43.75%
Excellent 15.34%
Not sure /| am unaware 2.27%
Total

12/71

12
56
77

27

176



2013 Citizen's Survey

Q13 I want the City of Longview to
provide a level of service that is

Answered: 173 Skipped: 15

Lower I
Higher _

0% 20% 40% 60% 80% 100%
Answer Choices Responses
Lower 3.47% 6
Higher 75.14% 130
The Same 21.39% 37

Total 173

13/71



2013 Citizen's Survey

Q14 LIBRARY: General Library
Services Provides for acquisition
and checking out of books,
periodicals, videos, tapes, cds and
other multi-media, and access to
reference material for research
projects for the general public.

Answered: 155 Skipped: 33

Not Important

Important -

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80% 100%

Answer Choices Responses
Not Important 9.03%
Important 23.87%
Must Have 64.52%
Not Sure / 1 am unaware of this program or service 2.58%
Total

14/71

14

37

100

155



2013 Citizen's Survey

Q15 LIBRARY: Youth Services &
Family Literacy The Youth Services
and Family Literacy/Early Learning

Program provides services in
children’s and young adult
literature. The department develops
and conducts regular programming,
special events, and the summer
reading program. How important is
this service?

Answered: 156 Skipped: 32

Not Important

Important _

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 12.18%
Important 30.77%
Must Have 54.49%
Not Sure / | am unaware of this program or service 2.56%
Total

15/71

100%

19
48

85

156



2013 Citizen's Survey

Q16 LIBRARY: Adult Services &
Literacy This program is responsible
for providing services and programs

for the adult population of the

library, such as literacy training,
homebound services, literary and
other adult programs, tours,
building relationships with outside
organizations, and other provisions
of public information, both within
the library and throughout the
community. How important is this
service?

Answered: 155 Skipped: 33

Not Important

Must Have

Not Sure / |
am unaware of
this progr...

0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 18.71%
Important 32.26%
Must Have 43.87%
Not Sure /1 am unaware of this program or service 5.16%

Total

16/71

100%

29

50

68

155



2013 Citizen's Survey

Q17 LIBRARY: Do you want to reduce
existing Library services to match
revenues or Do you want to increase
revenues to maintain existing
Library services?

Answered: 151 Skipped: 37

Reduce

existing

services t...

Increase

revenues to

maintain...

0% 20% 40% 60% 80% 100%
Answer Choices Responses

Reduce existing services to match revenues 34.44% 52
Increase revenues to maintain existing services 65.56% 99
Total 151

17/71



2013 Citizen's Survey

Q18 PARKS & RECREATION: General
Parks Maintenance Includes mowing
and manicuring of turf areas, shrub
and flower bed planting and care,
irrigation, restroom maintenance
and sanitation, litter control, and
leaf removal. Other activities
include community event
preparation set up and take down,
annual garden plot maintenance,
vandalism prevention/repair, and
softball field
preparation/maintenance. How
important is this service?

Answered: 156 Skipped: 32

Not Important

Important _

Must Have

Not Sure / |
am unaware of

this progr...
0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 5.13%
Important 51.28%
Must Have 43.59%
Not Sure / | am unaware of this program or service 0%

Total

18/71

100%

80

68

156



2013 Citizen's Survey

Q19 PARKS & RECREATION:
Playground Maintenance Includes
installation, repair, replacement,

safety inspections, and maintenance
of park playground equipment and
structures including the BMX track,
skateboard facility, tennis courts,
volleyball courts, horseshoe pits and
public trails. How important is this
service?

Answered: 156 Skipped: 32

Not Important

Important _

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 7.05%
Important 52.56%
Must Have 40.38%
Not Sure / | am unaware of this program or service 0%
Total

19/71

100%

11
82
63

156



2013 Citizen's Survey

Q20 PARKS & RECREATION: Water
Management & Irrigation
Maintenance This program monitors,
adjusts and repairs the irrigation
systems. How important is this
service?

Answered: 156 Skipped: 32

Not Important

Must Have
Not Sure / |
am unaware of
this program
0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 23.08%
Important 58.33%
Must Have 17.31%
Not Sure / | am unaware of this program 1.28%

Total

20/71

100%

36
91

27

156



2013 Citizen's Survey

021 PARKS & RECREATION: Urban
Forestry Program Provide new
plantings, pruning, health
inspections, removal and
replacement of trees, stump
removal and pesticide control in
parks; other city-owned properties;
along city streets; and in
neighborhoods. How important is
this service?

Answered: 157 Skipped: 31

Not Important

Important _

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 14.65%
Important 54.78%
Must Have 29.94%
Not Sure / | am unaware of this program or service 0.64%
Total

21/71

100%

23
86

47

157



2013 Citizen's Survey

Q22 PARKS & RECREATION: Teen
Programs Provides ongoing
activities, enrichment classes, trips,
education, and events for teenagers
from middle school through high
school (11 to 18 years old). Ongoing
recreation programs include
Boulevard out-of-school program,
computer technology room.
Enrichment classes are offered in
dance, music, drama, sports,
technology, boating, outdoor
adventure, babysitting, safety, and
many other topics. behavior. How
important is this service?

Answered: 157 Skipped: 31

Not Important

Must Have

Not Sure / |
am unaware of
this progr...

0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 17.20%
Important 45.22%
Must Have 32.48%
Not Sure / | am unaware of this program or service 5.10%

Total

22/71

100%

27

71

51

157
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023 PARKS & RECREATION: Youth
Programs This program area
provides youth programs, activities,
classes and events for youth from
preschool through elementary age.
Enrichment classes are held in art,
science, music, language, fitness,
theater, health, safety, culture,
dance, technology, cooking, nature,
animals, sports and outdoor
activities. How important is this
service?

Answered: 154 Skipped: 34

Not Important

Important _

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 16.23%
Important 42.86%
Must Have 34.42%
Not Sure / | am unaware of this program or service 6.49%

Total

23/71

100%

25

66

53

10

154



2013 Citizen's Survey

Q24 PARKS & RECREATION: Adult
Programs Provide enrichment
programs, health and fitness related
classes, and sports leagues for
adults. Includes special interest
classes in fitness, health, self
improvement, computer technology,
art, language, dance, outdoor
activities and organized sports
leagues in basketball and softball.
How important is this service?

Answered: 154 Skipped: 34

Not Important

Important _

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80% 100%
Answer Choices Responses
Not Important 28.57% 44
Important 45.45% 70
Must Have 22.08% 34
Not Sure /1 am unaware of this program or service 3.90% 6
Total 154

24 /71
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Q25 PARKS & RECREATION:
Therapeutic Programs Therapeutic
programs consist of activities,
events, and enrichment classes for
developmentally disabled
individuals. Special Olympics offer
physical activity to increase health
and reduce health costs and is
officially conducted by Longview
Recreation through Washington
Special Olympics. How important is
this service?

Answered: 157 Skipped: 31

Not Important

Important _

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80% 100%
Answer Choices Responses
Not Important 17.83% 28
Important 45.22% 71
Must Have 32.48% 51
Not Sure / | am unaware of this program or service 4.46% 7

Total 157

25/71
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026 PARKS & RECREATION: Family
Programs Provides enrichment
classes, events and activities that
family members attend together.
Includes Father-Daughter Ball,
Mother-Son Outdoor Adventure,
Earth Day, Lake fishing events,
Family Fun Run, Breakfast with
Santa, and Summer Concerts at the
Lake. How important is this service?

Answered: 151 Skipped: 37

Not Important

Important _

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 27.15%
Important 41.72%
Must Have 27.81%
Not Sure / | am unaware of this program or service 3.31%
Total

26/71

100%

41
63
42

151



2013 Citizen's Survey

Q27 PARKS & RECREATION: Summer
& After-School Programs The goal of
out-of-school programs is to provide
safe supervised summer/after school
programs, when youth are most
vulnerable and at risk. Out-of-school
programs are offered Kessler,
Northlake, CVG, Robert Gray and St.
Helens elementary schools. How
important is this service?

Answered: 155 Skipped: 33

Not Important

Important _

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 8.39%
Important 45.16%
Must Have 42.58%
Not Sure / | am unaware of this program or service 3.87%

Total

27 /71

100%

13
70

66

155



Answer Choices
Not Important
Important

Must Have

Not Sure / | am unaware of this program or service

Total

2013 Citizen's Survey

Q28 PARKS & RECREATION: Facility
Use and Operations Provides
maintenance and operation of

recreation bldgs and Park picnic
areas for community events,
programs and public rentals and use
by nonprofits, business and
government orgs. Buildings include

McClelland, Senior Center, Women's

Club, Elks Memorial, and Recreation

Administration Bldg. Outdoor picnic
areas include Lake Sacajawea,

Victoria Freeman, 7th Avenue, R.A.

Long Parks, and Community

Gardens. Also provides staff support

for community events (Go-4th, etc.)
How important is this service?

Answered: 157 Skipped: 31

Not Important

Must Have

am unaware of

Not Sure /|
this progr...

0% 20% 40% 60% 80% 100%

Responses
12.74%
51.59%
33.76%

1.91%

28/71

20
81

53

157



2013 Citizen's Survey

Q29 PARKS & RECREATION: Do you
want to reduce existing Parks & Rec
services to match revenues or Do
you want to increase revenues to
maintain existing Parks & Rec
services?

Answered: 153 Skipped: 35

Reduce
existing
services t...

Increase
revenues to
maintain...

0% 20% 40% 60% 80%

Answer Choices Responses
Reduce existing services to match revenues 40.52%
Increase revenues to maintain existing services 59.48%

Total

29/71

100%

62
91

153



2013 Citizen's Survey

Q30 STREETS: Street and Alley
Maintenance This program provides
for overlays and chip-sealing of city
streets and grading of un-improved

alleys. How important is this
service?

Answered: 153 Skipped: 35

Not Important

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80% 100%
Answer Choices Responses
Not Important 8.50% 13
Important 47.06% 72
Must Have 44.44% 68
Not Sure / | am unaware of this program or service 0% 0
Total 153

30/71



2013 Citizen's Survey

Q31 STREETS: Miscellaneous
Maintenance Activities This program
provides maintenance activities and

other services that include bridge
maintenance, patching potholes,
applying vegetation control
herbicides, snow and ice control and
plowing, and guardrail
maintenance. How important is this
service?

Answered: 157 Skipped: 31

Not Important

Important _

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 3.82%
Important 42.68%
Must Have 53.50%
Not Sure / | am unaware of this program or service 0%
Total

31/71

100%

67

84

157



2013 Citizen's Survey

Q32 STREETS: Sidewalk/Curb Cuts
This program provides for repair and
maintenance of City-owned
sidewalks and construction of curb
cuts (wheelchair accessible ramps)
throughout the City, as needed. How
important is this service?

Answered: 156 Skipped: 32

Not Important

Important _

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80% 100%
Answer Choices Responses
Not Important 5.77% 9
Important 48.72% 76
Must Have 44.87% 70
Not Sure / 1 am unaware of this program or service 0.64% 1
Total 156

32/71
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Q33 STREETS: Street Light
Maintenance Includes electrical
energy costs, repair and
replacement of existing street
lights, school flashers, and flashing
lights (at all-way stop signs). How
important is this service?

Answered: 151 Skipped: 37

Not Important

Important _

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 7.28%
Important 45.03%
Must Have 47.02%
Not Sure /1 am unaware of this program or service 0.66%
Total

33/71

100%

11

68

71

151
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Q34 STREETS: Street Sweeping
Provides for sweeping of streets,
alleys, and city-owned parking lots;
loading, hauling, and disposal of
leaves from the public right-of-way.
How important is this service?

Answered: 154 Skipped: 34

Not Important

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80% 100%
Answer Choices Responses
Not Important 17.53% 27
Important 58.44% 90
Must Have 22.73% 35
Not Sure / | am unaware of this program or service 1.30% 2
Total 154

34/71



2013 Citizen's Survey

Q35 STREETS: Traffic Engineering
Includes responding to citizen
requests, designing traffic signals,
traffic operations, traffic studies,
and providing presentations to City
Council and the public. Also
provides staff support for regional
transportation planning. How
important is this service?

Answered: 155 Skipped: 33

Not Important

Important _

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 27.10%
Important 43.23%
Must Have 27.10%
Not Sure /1 am unaware of this program or service 2.58%
Total

35/71

100%

42
67

42

155



2013 Citizen's Survey

Q36 STREETS: Do you want to
reduce existing Streets services to
match revenues or Do you want to

increase revenues to maintain

existing Streets services?

Answered: 153 Skipped: 35

Reduce
existing
services t...

Increase
revenues to
maintain...

0% 20% 40% 60% 80%
Answer Choices Responses
Reduce existing services to match revenues 42.48%

Increase revenues to maintain existing services 57.52%

Total

36/71

100%

65

88

153
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Q37 UTILITIES/SOLID WASTE &
RECYCLING/NUISANCE ABATEMENT:
Solid Waste Collection Provides for

the collection of solid waste from
residential, multifamily and
commercial customers within the
city. How important is this service?

Answered: 153 Skipped: 35

Not Important

Important _

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 3.27%
Important 34.64%
Must Have 61.44%
Not Sure /1 am unaware of this program or service 0.65%
Total

37/71

100%

53

94

153
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Q38 UTILITIES/SOLID WASTE &
RECYCLING/NUISANCE ABATEMENT:
Recycling Collection Provides for the
collection of recycling for all
residential and a limited number of
multifamily units within the city.
How important is this service?

Answered: 153 Skipped: 35

Not Important

Important _

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80% 100%
Answer Choices Responses
Not Important 11.11% 17
Important 44.44% 68
Must Have 43.79% 67
Not Sure /1 am unaware of this program or service 0.65% 1
Total 153

38/71
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Q39 UTILITIES/SOLID WASTE &
RECYCLING/NUISANCE ABATEMENT:
Recycling Enforcement Provides for

the inspection and enforcement
process for the residential recycling
program. This program is intended
to provide a means to educate the
community about the proper
recycling guidelines and allow them
to make the appropriate changes.
How important is this service?

Answered: 153 Skipped: 35

Not Important

Important _

Must Have

Not Sure / |
am unaware of

this progr...
0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 33.33%
Important 44.44%
Must Have 20.26%
Not Sure /1 am unaware of this program or service 1.96%

Total

39/71

100%

51
68
31

153



2013 Citizen's Survey

Q40 UTILITIES/SOLID WASTE &
RECYCLING/NUISANCE ABATEMENT:
Nuisance Abatement/Code
Enforcement Responds to citizen
complaints regarding public
nuisances (i.e., tall grass, junk cars,
debris in yards), engages in public
outreach to educate/inform rental
property managers, homeowner
groups, and citizens to ensure
compliance with city nuisance
codes. How important is this
service?

Answered: 155 Skipped: 33

Not Important

Must Have

Not Sure / |
am unaware of

this progr...
0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 18.71%
Important 50.97%
Must Have 27.74%
Not Sure /1 am unaware of this program or service 2.58%

Total

40/71

100%

29

79

43

155



2013 Citizen's Survey

Q41 UTILITIES/SOLID WASTE &
RECYCLING/NUISANCE ABATEMENT:
Humane Society Provides for animal
control, including spay/neuter, stray
animal retrieval, adoption and
euthanasia. How important is this
service?

Answered: 155 Skipped: 33

Not Important

Important _

Must Have

Not Sure / |

am unaware of

this progr...

0% 20% 40% 60% 80% 100%
Answer Choices Responses

Not Important 12.26% 19
Important 49.03% 76
Must Have 36.77% 57
Not Sure /1 am unaware of this program or service 1.94% 3
Total 155

41/71
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Q42 UTILITIES/SOLID WASTE &
RECYCLING/NUISANCE ABATEMENT:
Do you want to reduce existing
Utilities/Solid Waste &
Recycling/Nuisance Abatement
services to match revenues or Do
you want to increase revenues to
maintain existing Utilities/Solid
Waste & Recycling/Nuisance
Abatement services?

Answered: 151 Skipped: 37

Reduce
existing
services t...

Increase
revenues to
maintain...

0% 20% 40% 60% 80% 100%
Answer Choices Responses
Reduce existing services to match revenues 49.67% 75
Increase revenues to maintain existing services 50.33% 76
Total 151

42/71
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Q43 POLICE: Reserve Unit/Alley
Gator Program Reserves are non-
paid citizen volunteers who receive
extensive training to support
regular police officers. The “Alley
Gator” program is a partnership
between the Longview Police
Department and volunteers acting
as the “eyes and ears” of law
enforcement. The Alley Gators
patrol the streets and alleys of the
city of Longview reporting
suspicious or criminal activity to the
911 Center. How important is this
service?

Answered: 156 Skipped: 32

Not Important

Must Have

Not Sure / |
am unaware of
this progr...

0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 16.03%
Important 43.59%
Must Have 29.49%
Not Sure / | am unaware of this program or service 10.90%

Total

43/71

100%

25

68

46

17

156
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Q44 POLICE: Community Policing The
Community Service Officer (CSO)
takes reports on not-in-progress
property crimes, allowing patrol

officers more time to do proactive
enforcement. The patrol CSOs
handle calls which include burglary,
theft, vandalism, stolen vehicles,
vehicle prowl, and runaway reports.
How important is this service?

Answered: 156 Skipped: 32

Not Important

Important _

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80%

Answer Choices Responses
Not Important 5.13%
Important 48.08%
Must Have 41.67%
Not Sure / | am unaware of this program or service 5.13%
Total

44 /71

100%

75

65

156
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Q45 POLICE: Patrol Patrol officers
provide the initial response to calls
for service in the City of Longview.

Patrol officers conduct the initial
investigation of the majority of all
crimes reported. In addition, when
officers are not otherwise occupied

handling calls for service or
conducting investigations, they
engage in proactive law
enforcement activities such as
traffic enforcement, contacting
suspicious persons, identifying
unreported criminal activity, and
community policing projects. How
important is this service?

Answered: 155 Skipped: 33

Not Important
Impo rent -
Must Have

Not Sure / |
am unaware of

this progr...
0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 0.65%
Important 19.35%
Must Have 79.35%
Not Sure / | am unaware of this program or service 0.65%

Total

45/71

100%

30

123

155
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Q46 POLICE: Criminal Investigations
Unit (CIU) This unit investigates
major crimes against persons and
major felony property crimes. The
major crimes against persons
include homicide, robbery, sexual
assaults, aggravated assaults, child
sex offenses, and abuse. Felony
property crimes include burglary,
theft, fraud, forgery, embezzlement,
arson, vehicle thefts, credit card
crimes, and computer crimes. ClIU is
responsible for tracking Registered
Sex Offenders, runaways, and
missing persons. How important is
this service?

Answered: 154 Skipped: 34

Not Important

Important -

Must Have

am unaware of

Not Sure / |
this progr...

0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 0.65%
Important 21.43%
Must Have 77.27%
Not Sure / | am unaware of this program or service 0.65%

Total

46/71

100%

33

119

154
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Q47 POLICE: Street Crimes Unit
(SCU) The Street Crimes Unit targets
all drug dealers selling
methamphetamine, heroin, cocaine,
prescription drugs, hallucinogens,
and marijuana. SCU detectives
actively seek out those criminals
possessing or selling firearms and
stolen property. SCU detectives
target high crime areas within the
city and aggressively patrol these
areas seeking out the criminal
element while working in uniform.
How important is this service?

Answered: 155 Skipped: 33

Not Important

Important -

Must Have

Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80%

Answer Choices Responses
Not Important 3.87%
Important 22.58%
Must Have 72.26%
Not Sure / | am unaware of this program or service 1.29%

Total

47771

100%

35

112

155
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Q48 POLICE: Traffic Enforcement The
Longview Police Traffic Unit's duties
are to enforce vehicle/pedestrian
traffic laws, improve public
education regarding traffic safety,
and investigate vehicle collisions.
The traffic unit is expected to
maintain the crime scene and
investigate serious collisions where
there is a likelihood of death. The
traffic unit participates in special
enforcement activities such as
emphasis patrols for seat belt and
driving under the influence (DUI)
violations, as well as problem traffic
areas in the local area, including
county and state highways. How
important is this service

Answered: 154 Skipped: 34

Not Important

Important _

Must Have

Not Sure / |
am unaware of
this progr...

0% 20% 40% 60% 80% 100%
Answer Choices Responses
Not Important 10.39%
Important 48.70%
Must Have 40.91%
Not Sure / | am unaware of this program or service 0%

Total

48 /71

16

75

63

154
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Q49 POLICE: Narcotics Task Force
This is a multi-agency drug task
force that focuses investigations on
mid- and upper-level drug
manufacturers and distributors. The
mission of the task force is to
dismantle and/or disrupt drug
trafficking organizations that are
operating within Cowlitz and
Wahkiakum counties. How
important is this service?

Answered: 156 Skipped: 32

Not Important

Important _

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80% 100%
Answer Choices Responses
Not Important 5.77% 9
Important 34.62% 54
Must Have 57.69% 90
Not Sure / I am unaware of this program or service 1.92% 3
Total 156

49/71
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Q50 POLICE: Community Services
Unit (CSU) The Community Services
Unit (CSU) includes Satellite Office

volunteers and the Alley Gator
volunteers. The CSU works closely
with local agencies and businesses
to address community problems in
the hope of reducing crime and
improving quality of life issues. How
important is this service?

Answered: 155 Skipped: 33

Not Important

Important _

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 20.65%
Important 43.23%
Must Have 28.39%
Not Sure / | am unaware of this program or service 7.74%

Total

50/71

100%

32
67
44
12

155
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Q51 POLICE: K9 The K9 team (dog
and handler) locates felony and
misdemeanor suspects who run from
the scene of a crime and attempt to
hide. The K9 tracking team works as
part of the Patrol Division, but
frequently works with the Lower
Columbia SWAT Team, the Street
Crimes Unit, the Cowlitz/Wahkiakum
Narcotics Task Force, and local
outside agencies in Cowlitz and
Columbia Counties to chase fleeing
suspects during search warrants
service and to search buildings, as
needed. How important is this
service?

Answered: 156 Skipped: 32

Not Important

Important _

Must Have

Not Sure / |
am unaware of
this progr...

0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 8.97%
Important 45.51%
Must Have 42.31%
Not Sure / | am unaware of this program or service 3.21%

Total

51/71

100%

14

71

66

156
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Q52 POLICE: Crime Analysis The
Crime Analyst is responsible for
providing crime data and trend
analysis to all units in the Longview
Police Department, as well as
providing information to the public
upon request. How important is this
service?

Answered: 153 Skipped: 35

Not Important

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 20.26%
Important 39.87%
Must Have 35.95%
Not Sure / | am unaware of this program or service 3.92%
Total

52/71

100%

31
61

55

153
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Q53 POLICE: Lower Columbia SWAT
Team The Longview Police
Department, the Cowlitz County
Sheriff’'s Office and the Kelso Police
Department work together as a
highly trained and skilled tactical
team and is a resource for those
agencies within Cowlitz County who
need assistance with critical
incidents. How important is this
service?

Answered: 153 Skipped: 35

Not Important

Important _

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 12.42%
Important 38.56%
Must Have 45.75%
Not Sure /1 am unaware of this program or service 3.27%
Total

53/71

100%

19

59

70

153
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Q54 POLICE: Do you want to reduce
existing Police services to match
revenues or Do you want to increase
revenues to maintain existing Police
services?

Answered: 151 Skipped: 37

Reduce

existing

services t...

Increase

revenues to

maintain...

0% 20% 40% 60% 80% 100%
Answer Choices Responses

Reduce existing services to match revenues 27.81% 42
Increase revenues to maintain existing services 72.19% 109
Total 151

54 /71
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Q55 FIRE: Fire Suppression The fire
suppression program comprises of
one of the Fire Department’s
primary missions; controlling and
extinguishing fires. Under this
program, the department responds
to calls for service including
residential and commercial fires,
brush fires, fire alarm activations,
and hazardous conditions. How
important is this service?

Answered: 151 Skipped: 37

Not Important

Important -

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 1.99%
Important 21.19%
Must Have 76.16%
Not Sure /1 am unaware of this program or service 0.66%

Total

55/71

100%

32

115

151
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Q56 FIRE: Emergency Medical
Services (EMS) Through the EMS
program, the Fire Department
provides basic and advanced life
emergency medical services.
Firefighter EMTs and Paramedics
respond to medical emergencies
that vary from vehicle accidents and
emergency rescues to cardiac
emergencies and trauma situations.
Emergency medical response
accounts for the majority of the
department’s calls for service. How
important is this service?

Answered: 152 Skipped: 36

Not Important

Important -

Must Have

Not Sure / |
am unaware of

this progr...
0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 7.24%
Important 24.34%
Must Have 67.11%
Not Sure / | am unaware of this program or service 1.32%

Total

56/71

100%

11

37

102

152
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Q57 FIRE: Fire Prevention The Fire
Prevention Program seeks to
prevent and minimize the negative
effects of fires and promotes life
safety through public education and
code administration. How important
is this service?

Answered: 154 Skipped: 34

Not Important

Important _

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80% 100%
Answer Choices Responses
Not Important 19.48% 30
Important 51.30% 79
Must Have 24.68% 38
Not Sure /1 am unaware of this program or service 4.55% 7
Total 154

57/71
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2013 Citizen's Survey

Q58 FIRE: Emergency Preparedness
The Emergency Preparedness
Program assures safety of the

community in the event of major
disasters such as floods, storms,
seismic events, and tornadoes. This
program manages the City's

Emergency Readiness and Response
Plan, interacts with the state's
Region IV Homeland Security

Council, participates in the County's

Local Emergency Planning
Committee, and coordinates
emergency exercises in concert with
area-wide public safety agencies
and Cowlitz County Department of
Emergency Management. How
important is this service?

Answered: 153 Skipped: 35

0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 15.69%
Important 48.37%
Must Have 32.03%
Not Sure / | am unaware of this program or service 3.92%

Total

58 /71

100%

24

74

49

153
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059 FIRE: Advance Life Support
Services There is an average of 10
hours per month when the City does
not have Advance Life Support
Services (paramedics and
ambulance service) available for
transport. How important is it to you
to have this service available 24/7?

Answered: 153 Skipped: 35

Not Important

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80%

Answer Choices Responses
Not Important 16.34%
Important 39.87%
Must Have 40.52%
Not Sure / | am unaware of this program or service 3.27%
Total

59/71

100%

25
61
62

153
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Q60 FIRE: Do you want to reduce
existing Fire services to match
revenues or Do you want to increase
revenues to maintain existing Fire
services?

Answered: 151 Skipped: 37

Reduce

existing

services t...

Increase

revenues to

maintain...

0% 20% 40% 60% 80% 100%
Answer Choices Responses

Reduce existing services to match revenues 40.40% 61
Increase revenues to maintain existing services 59.60% 90
Total 151

60/71
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Q61 ECONOMIC DEVELOPMENT:
Economic Recruitment &
Development The Economic
Development Program involves
projects associated with economic
development throughout Longview,
including the Mint Farm Industrial
Park. The Economic Development
Program carries out the day-to-day
marketing and recruitment activities
of the Mint Farm Industrial Park and
other major, privately-owned
industrial and commercial sites in
Longview. How important is this
service?

Answered: 154 Skipped: 34

Not Important

Must Have

Not Sure / |
am unaware of
this progr...

0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 29.22%
Important 46.75%
Must Have 19.48%
Not Sure / | am unaware of this program or service 4.55%

Total

61/71

100%

45
72

30

154
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Q62 ECONOMIC DEVELOPMENT:
Downtown Support The City
provides a downtown liaison and
support for downtown business
activity. How important is this
service?

Answered: 154 Skipped: 34

Not Important

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 44.81%
Important 39.61%
Must Have 11.69%
Not Sure / | am unaware of this program or service 3.90%
Total

62/71

100%

69
61

18

154
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Q63 Longview Web Site Provides
Longview Internet Web Site which
allows citizens online access to
employment opportunities, library
registration, online permits, GIS
maps, utility billing and payments,
council agenda and minutes, parks
and recreation program information,
and Ask Longview, which allows
citizens to access information 24/7
and report a variety of problems
(potholes, street lights, etc.). How
important is this service?

Answered: 155 Skipped: 33

Not Important

Must Have

Not Sure / |
am unaware of

this progr...
0% 20% 40% 60% 80% 100%

Answer Choices Responses

Not Important 13.55% 21
Important 54.19% 84
Must Have 29.68% 46
Not Sure / | am unaware of this program or service 2.58% 4
Total 55

63/71
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Q64 Communications/Public
Outreach Provides for public
outreach through weekly City Info
newsletter, public kiosk, video and
print PSA's, media releases, printed
brochures and pamphlets,
coordination of city events, social
media activities, and the City
website (mylongview.com). How
important is this service?

Answered: 154 Skipped: 34

Not Important

Important _

Must Have
Not Sure / |
am unaware of
this progr...
0% 20% 40% 60% 80%
Answer Choices Responses
Not Important 34.42%
Important 51.30%
Must Have 11.69%
Not Sure / | am unaware of this program or service 2.60%
Total

64 /71

100%

53
79

18

154



2013 Citizen's Survey

Q65 Please rank on a scale of 1 to 7,
with 1 being the top priority and 7
being the lowest priority, your
ranking of the following City
services. If you have no knowledge,
experience or opinion about the
program, please do not answer the
question.

Answered: 154 Skipped: 34

Parks &
Recreation

Fire

Police

Utilities/Sol
id Waste &
Recycling/...

Library
Streets

Economic
Development

0 3 6 9 12 15
1 2 3 4 5 6 7 Total Average
Ranking
Parks & 5.84% 7.14% 14.29% 14.29% 25.97% 24.03% 8.44%
Recreation 9 11 22 22 40 37 13 154 3.47
Fire 15.58% 51.95% 13.64% 6.49% 4.55% 4.55% 3.25%
24 80 21 10 7 7 5 154 5.41
Police 57.79% 20.78% 9.74% 5.84% 2.60% 0.65% 2.60%
89 32 15 9 4 1 4 154 6.13
Utilities/Solid 2.60% 6.49% 22.08% 16.23% 22.73% 17.53% 12.34%
Waste & 4 10 34 25 35 27 19 154 3.48
Recycling/Nuisance
Abatement
Library 9.09% 3.25% 12.99% 18.83% 17.53% 20.13% 18.18%
14 5 20 29 27 31 28 154 3.34
Streets 3.25% 5.19% 19.48% 30.52% 16.88% 20.13% 4.55%
5 8 30 47 26 31 7 154 3.69
Economic 5.84% 5.19% 7.79% 7.79% 9.74% 12.99% 50.65%
Development 9 8 12 12 15 20 78 154 2.48

65/71
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066 General Question. Do you have
any other information you would
like to share with the Council?

Answered: 71 Skipped: 117

Responses

I would like the council to study offering a streets levy so that the pavement does not deteriorate to
the point that it becomes more expensive to fix later down the line. In the levy | would like to see
funding provided to subsidize Local Improvement Districts for neighborhoods that would like to
improve their streets, sidewalks, alleys or drainage. | would also like to see funding provided for a very
minimal, basic network of bicycle lanes, paths and shared streets so that people reliant on bicycles for
transportation have at least one safe route to use.

Yes Please quit with the wasting of money on stupid statues in our downtown area. We already have a
great RA Long one that represents the wonderful history of our city. All the money that was wasted in
our circle that worked great and is now a mess of a round about. A walking path in the higlands - what
a waste. Please don't take away the parks funding. Longview needs their history and beautiful lake
area. With the shortage of money why paint the city buses.

There needs to be a protocol established for exactly what entity responds to emergency/911
contacts. The injured party/family should not be required to pay for every emergency response service
that decides to show up at an accident scene. A personal experience last summer resulting from a
911 call requesting an ambulance (and ONLY an ambulance) has left this family with separate invoices
for an ambulance transport AS WELL AS fire emergency response, which was neither requested nor
needed. If every emergency response entity monitoring emergency calls wants to show up, fine, but
only ONE emergency response should be allowed to bill - the one requested by 911 contact. Why is
this practice condoned and/or accepted? And why should the injured person(s) then bear the
responsibility of other costs incurred from "accident-crashing" emergency response vehicles that just
decide to show up, necessitating disputing phantom additional costs while still coping with physical
and emotional recovery? Put a stop to this practice! Put some regulatory protocols in place!

The free downtown parking for people that work there has been greatly appreciated since the change
I have noticed the usage has increased

Suggest pay reductions to all City Employees, as well as reductions to pension plans. Individual in the
private sector are not paid nearly the same wadge for working twice as many hours. We are sick and
tired of seeing City employees wasting our tax dollars. Go back to 5 days a week 8 hour days.

Government at all levels should and needs to control expenses reduce all spending and stop
increasing taxes on the citizens!

get rid of 80% of traffic lights. there are way to many when 4 way stops would be sufficient. also you
might want to set up a vocational training program for young people.

Yes | do. I think the good old boy and one good old girl club should step down from the bench. A
special election should be held to select their replacements.

| believe we should try to maintain the current level of all services and increase revenues to do it.

SIDEWALKS ARE IN TERRIBLE SHAPE, CITY IS SLOWWW TO RESPOND. BETTER POLICE PATROLING FOR
TRANSIENTS, DRUGS, VANDALISM. LONGVIEW IS ON A STEEP DOWNHILL SLIDE FOR SAFETY OF ALL
KINDS. TOO MUCH GOING ON BEHIND CLOSED DOORS SUCH AS AT THE PUD. NOT SAFE TO WALK AT
NIGHT ANYWHERE IN LONGVIEW. WESTSIDE IS GOING DOWNHILL AND ELSEWHERE

This is a good survey. How are you making sure you get a lot of responses?
about the land mass mention at he mint farm area hearing

Can we combine services with other agencies such as C2FR/Library/Parks to decrease overhead
expenses. It was hard to say things were not important because most of these services are essential.
| rated them lower not because I don't value the service but maybe others are more important. Thanks
for creating this survey!
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Date

2/19/2013 9:41 AM

2/19/2013 9:12 AM

2/18/2013 12:18 PM

2/15/2013 9:30 PM

2/15/2013 4:27 PM

2/15/2013 1:38 PM

2/15/2013 9:51 AM

2/14/2013 3:10 PM

2/14/2013 9:05 AM

2/13/2013 5:45 PM

2/13/2013 5:07 PM
2/13/2013 12:22 PM

2/13/2013 6:29 AM
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Responses

There has got to be services that can be combined. Im sure you have looked at doing this. Combine
ome of the P&R services. With where technology is heading, are we going to need a library..? Some of
the services offered through the library can be offered throughP7R and vise versa. These streets are
horrible and we, the tax payers, drive on these daily, and they have IGNORED for far to long! STOP
spending our money on "downtown" and say YES to the Coal.. How much tax Money will be made from
just the building of Millennium, let alone the monthle/yearly tax contribution. Longview's future is
Now!!!

I think quality of life in our community is very important if we are to attract new business and new
residents. All of these areas are important components of quality of life.

These items are generally interdependent, undermining the meaningfulness of forced-choice
answers. Council needs to find the intestinal fortitude to increase revenues, or our town will not attract
the growth we need.

The Fire Department is over funded. You need to look into it and a complete audit and publication of
how they spend our money. Why do they need to be first responders with a huge fire engine?? Quality
of life issues are very important and need to be fully funded. Funding Library and parks will abate some
level of need of crimefighting and firefighting.

Summer Concerts, fun but not crucial. Poice,fire, library - crucial, as Mr. Long intended.

The unpaved alley behind my home is torn up by trash pickup trucks more than any other vehicle so
that the gravel does not stay in place. It needs to be paved.

Combine more services like police and fire with Kelso - save money!

The streets department is out of control. They see every intersection as a potential roundabout.
Police and fire should be top priorities, and transit should have made the list as well. Sanitation needs
to recycle more items instead of "penalizing" for them. As for economic development, I haven't seen
much good come from that.

Longview should be recast as a destination town to attract a higher level of business and economic
development. We should be a educational and scenic community accessible to those who work in
Vancouver and Portland. Fast speed rail to Longview should be promoted. We use the library, and the
parks for exercise. We retired here and would like to live the last 30 years here but the coal and trains
will be a deal breaker.

If you want safety, education, economic growth and a quality of life in your town you must have it look
like it is flourishing. Promote the good "bones" of this town, the heritage and than build through brains
not brawn. You have a college expanding, if you bring in dirty coal we will leave. There is a defeatist
attitude developing and it is sad. Medical institutions undercutting one another rather than working
together for the benefit of clients. Schools worried about infrastructure rather than a quality
curriculum. We love Longview , the lake and parks, even the river we can't get too. The school, the
convenience as we age and the livability. We traveled the country and we chose to buy here and live
the last third of our life here. You have tough choices but if you bring more trains and coal.......

I'm very concerned about the state of disrepair of many of the streets in Longview. Our street is so
bad, that it knocks our car out of alignment. Why aren't the streets and dangerous sidewalks being
repaired. Also, the traffic lights are terribly timed. The left turn lane on Ocean Beach Ave. at both 30th
and 32nd only allow 2 cars to turn before turning red. People run the light all the time since if they
don't, they will have to wait for a lengthy cycle to have a chance for 2 more cars to turn. This is one of
the worst light areas in Longview.

I'd like to see the council step up and do their job, which is to represent us & make decisions without
having to take every issue back to the people. As it is now, we might as well have a town council form
of government.

Why are there no bike lanes in this town? sidewalks? that is not the answer. Also, Instead of gravel
around the lake, lay some asphalt and not worry about graveling the lake every year. That way, bike
riders, skaters and baby strollers can use the lake, not just the walker and joggers.

The walking path at the lake needs MORE gravel and maintence and less travel by parks trucks. Itis
pretty obvious the people interviewed in the newspaper don't walk the path!!

Is there a real need to use a $300.000 dollar fire truck to answer most every emergency call? Why do
you ask for public money to help finance a downtown effort in a beautification project, when is should
be up to the store owners to foot the bill except maybe sidewalk and trees and ect. Why do we need
spend tax payer money for slum lords in the residential areas clean up thier properties, they should
comply orrisk being. foreclosed We need to use the street maintance of cleaning up leaves and brush
and grass cuttings by setting up a composting site and selling compost to the public and use it for our
parks.
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2/12/2013 5:14 PM

2/12/2013 3:26 PM

2/12/2013 2:40 PM

2/11/2013 4:24 PM

2/11/2013 3:05 PM

2/11/2013 2:13 PM

2/10/2013 7:26 PM

2/10/2013 5:33 PM

2/10/2013 4:02 PM

2/10/2013 3:22 PM

2/10/2013 12:25 PM

2/9/2013 2:11 PM

2/8/2013 11:28 PM

2/8/2013 12:28 PM

2/8/2013 11:28 AM
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I believe it is totally unfair to 'rank on a scale' there services available. Any eliminated would be a loss.
And | thought the previous questions about increasing or decreasing the revenue were also
inappropriate. But thank you for the opportunity to participate.

allow cruising, at least the kids are in a visible area. at least on certain predetermined streets. and the
money they spend on gas and other consumable goods cant hurt the business.....

Please fix the main roads in town like 15th, and the center divider going onto Lewis and Clark bridge
the curb there needs reflective material on it for drivers at night it is dark there and can't see the curb
thank you for this opporotunity

Fix Corman road. Potholes, crumbling asphalt, and drainage problems are ridiculous. Drivers have to
veer off the road into the neighboring yards to avoid pedestrians and damaging their cars. Rumor has
it that the road was annexed into the city in "as is" condition. Which means that it somehow doesn't
have to be maintained? Then why do residents pay storm sewer tax, but drive through a storm filled
lake that forms right on top of a sewer grate? Where do the storm tax dollars go? Just fix it already.

Please consider traffic lights a majorissue for Longview. Although we've been told "engineers" have
synchronized the lights in town, it's a joke. Lights throughout town continue to stop traffic on major
arterials to permit cars to make free right turns from secondary roads. Frustrating. Ocean Beach Hwy.
has a litany of red lights that force drivers to continually jam on brakes. I'd like to box Mr. Bean's ears
for screwing up our light system so badly. | know he's been gone for years, but he set up this mess
and it continues to deteriorate. Very frustrating. The dysfunctional light system in our town is the
proverbial elephant in the living room which city personnel don't see or pretend to ignore.

I think there is another choice when it comes to revenue. There seems to be opportunities to save
money through increased productivity, ie Manage Better. There are lots of city trucks running around
town with more than one person in it.

city of Longview spends too much money hiring consultants.Think it out yourself and then take
responsibility.Quit hiring consultants to take the responsibility. The red light cameras were a money
wasting fiasco. The money generated went out of town...and you wonder why people get mad at
government! No doubt someone went to a ‘conference' about the red light cameras at a destination
vacation resort.

We need to reduce expenditures from non essential programs to fund those that are essential (police
fire streets) fully

Why is Corman Road not a developed city street ?

We need to improve the timing of the traffic lights on the arterial streets.
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2/8/2013 10:29 AM

2/8/2013 8:09 AM

2/7/2013 10:13 PM

2/7/2013 7:44 PM

2/7/2013 7:40 PM

2/7/2013 7:07 PM

2/7/2013 4:43 PM

2/7/2013 4:26 PM

2/7/2013 4:25 PM

2/7/2013 3:40 PM
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All of your questions state " would you be interested in increasing revenue to maintain existintg level of
service'. My answer is NO. | would be interested in increasing revenue to increase the service. So
much of the services funds are misused. If they were used appropriately | would have no issues in
increasing the amount | pay, but they are not used appropriately. For example-the bridge on WA Way
needs replaced but yet $2 Million was spent to put in a walking path in the highlands near an industrial
site. First of all, the residents of the highlands have the lake to utilize like the rest of the community. Is
a walking path going to be built in every neighborhood? Not likely, The bridge is a main arterty for the
community that is a safety concern. As well as the hundreds of thousands that have been spent trying
to save/beautify 'downtown' but yet have left other areas in the community lacking funding/attention.
The entry at the Y is filthy, dirty and not an inviting welcome to Longview. The money could have been
spent to clean that up instead of placing glass sculptures on Commece that were vandalized and
destroyed within weeks. Start forcing property owners to clean up their property or start fining them.
This includes commercial properties. A coat of paint, or a good pressure washing does wonders for
the eyes and doens't cost too much. Start making those who receive all kinds of subidies and social
services that are physcial able to do so, contribute back to the community. Garbage detail, library duty,
etc. Don't let them continue to get something for nothing-have them contribute back to those who
are paying their way. Implement a DEQ for all vehicles and start getting the junker cars off the streets-
will clean up air quality and the overall appearance of the streets without junker cars lined up bumper
to bumper. Allow homeowners to remove/prune city trees along parking strips if they desire-why
should taxpayers fund it if the homeowneris willing to sign an agreement to maintain the tree
themselves? Stop allowing homeowners to rake all of the leaves from their yard into the street causing
large drifts of leaves that block drains. The homeowners should have to dispose of their own leaves
just as they do other refuse and yard waste. Why should taxpayers foot the cost to remove the leaves?
And the overtime that is paid to clear the clogged drains when a hard rain comes in? Clean the leaves
at the circle twice a month instead of weekly. Stop using inadequate patch jobs for pot holes and
instead pay a bit more to do the project right. Patch jobs on high traffic areas (i.e. asphalt dumped in a
hole) is as effective as using duct tape. Do the job right and it will last. Start prohibiting oversize/weight
vehicles from using certain streets. Put parking meters in downtown areas. Stop spending hundreds
of thousands of dollars to 'ask an expert' how to do something like revitalize downtown. Ask the
taxpayers-free advise! Civic Circle redo-big waste of money!!! Charge groups to use parks for large
events. Kelso does it at Tamoshanter for JH Kelly's party every year.

Library needs to join a regional library system to provide better services to our city. ECconomic
development needs to focus on small businesses rather than hoping for big employers

Educated and affluent professionals are fleeing longview with their resources and volunteer energies
because of poor schooling options. Further gut library and parks and those trying to stay and help put
things back together will give up and leave. No nuisance abatement and again, folks will quit trying and
more and more will leave or more will commut in from Vancouver and Portland.

Enough with the major road re-creations. Circle re-creation was a huge waste of money. Now you
wanna do a round-about on washington way. NO! How about the sidewalk going up and down
Columbia Heights first! Clean up the town of ugliness and drugs first!!!! Give more breaks to locally
owned small business! If we see actual effort in the city then you will get more people involved and
volunteers will come! STOP SPENDING MONEY ON CRAP THAT DOESNT REALLY MATTER!! Thanks

have you heard of Lady Bugs you could have and still can buy a million of them to eat aphid instead of
cutting down all of those trees. Cutting down trees is not a good idea they are what makes Longview
beatuful and a special place to live.

Something needs to be done to remove transients from the streets. They discourage people from
shopping at nearby businesses, increase drug crimes and make the city less safe for children and
people in general. This needs to be provided either through the community house or other institution
to develop a program to remove transients from the streets and reintroduce them to society.

Public safety (Police & Fire) should always be at the top. So should the quality of life for our citizens -
please keep Parks & Recreation programs & Library at the top of your agenda as well. Our families &
community members need these programs to keep the sense of community & to draw tourism to the
area. The quality after school programs offered by the city for our youth & teens will in return reduce
the number of police you will need in the future.

Street lights need to be on for all of Ocean Beach Hwy at night. Citizens deserve covered bus
stops/shelters. Police should monitor driving speeds on O.B. Hwy past 38th Ave, especially where
drivers often exceed 50 mph.

Make the Welfare People clean up the parks and clean the bathrooms for their checks. They can also
work at the library for a couple of hours a week and clean the Streets and parking lots for a couple of
hours a week. GET THEM OFF OF THEIR BUTTS.
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2/7/2013 2:31 PM

2/7/2013 2:23 PM

2/7/2013 1:22 PM

2/7/2013 1:17 PM

2/7/2013 12:44 PM

2/7/2013 12:13 PM

2/7/2013 11:56 AM

2/7/2013 11:49 AM

2/7/2013 11:39 AM
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2013 Citizen's Survey
Responses

Streets need repaving. When visitors enter, they notice the poor quality of driving around town due to
the scabby repairing at major intersections.

I filled this out the best | could...l live outside the city limits and so am not privy to many of the services
listed.

Revenue is tight. Public safty is important, however, for every dollar we spend on prevention and
intervention saves seven dollars in police, judicial, and incarceration.

Very very general type questions.. The devil is in the details.

When I chose "not important," it was in the context of a lean budget cycle. Those programs are nice,
but I think we could do without them until the economy improves.

I think Parks and Rec needs to vary their classes. I've noticed that they offer the same things every
season. They should change it up a little bit. The library has many great services, but | think they need
to charge to use the computers and to rent DVD's. They also need to look at things like their
magazine subscriptions to identify if they can take away any of them. There seems to be no economic
development. No one new has moved into downtown or the industrial park.

yes,yougetenoughmoney.quitspendingitonwagesandbenbfits.

Give up on any downtown projects. Thriving downtown is never coming back. People will go to strip
malls like Triangle area. Downtown has ahomeless problem and | would not want any of my kids down
there at all during nightime hours. Best if you just bought out property owners and leveled it and hope
that some outfit would develop it. | know this seems impossible but revitalization of downtown in the

past ten years has been a failure and you havespent enough money on so called experts to what avail.

On your questions about utilities, the only one that is good and at a fair rate is Waste+Recycling. You
have charged exorbitant rates for years now on Water+Sewerand | doubt that that will ever come
down even though we were promised that with startup of Mint Valley water plant. On the econo,my,
you need to bring real family wage jobs to city and give them tax break if that is what it takes. Millenium
coal will not create any manufacturing jobs and will probably have about 20to30 employees when all is
said and done. Of course, the ILWU will get fat on this deal but the citizens will have to put up with coal
dust and constant and loud parade of trains going day+night into Longview. We need manufacturing
jobs for this community to strive and Il think you should hire someone who has experience with these
types of employers to do the job. Whoever does it now is certainly not getting the job done.

In spite of your need for funds, you need to be cautious that you do not harm the finances of the low
income, elderly and disabled. People with low incomes can not afford the increases that happen.

the Light pole on the corner of 32nd and Michigan has been out for about 2 months. the night of the
accident | talked to a worker. They would look into the matter. and have some one fix the light
because the intersection is very important and needs the light fixed.

Why not have a survey that asks how satisfied we are with each department. And if we have a specific
complaint and or complement.

Need yard waste and organics recycling. Need lower sewer fees. Need to fix potholes, reduce number
of traffic lights, and add bike lanes.

66 questions is far too many. Write a more focused survey in order to get better response rates.
We has a community really do need and require the use of the Library.

All bill payments to the city should be online or through a kiosk at city hall. We should not be
employing people to perform this behind a counter.

There are many damaged street light poles scattered around Longview, some which have been in this
state for several years now. These should be addressed especially since they are in areas where
lights are turned off.

Given choice of reducing funding or increasing?! What happened to maintaining funding as is?

Longview is a hub for many, many non-residents. | truly feel that a Use Tax could be successfulin
yielding funds needed.... without compromising the quality of life in this city.

Though economic development is a critical piece for quality of place, we pay the CEDC for this service.
The Port also works toward this goal. It seems, we have a scattered approach.

Stop hiring third party consultants to do studies. Form a Volunteer team to analyze issues.
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Date

2/7/2013 10:18 AM

2/7/2013 10:14 AM

2/7/2013 9:48 AM

2/7/2013 8:59 AM

2/7/2013 8:54 AM

2/7/2013 8:10 AM

2/7/2013 4:09 AM

2/7/2013 2:29 AM

2/7/2013 12:53 AM

2/6/2013 11:49 PM

2/6/2013 11:31 PM

2/6/2013 10:02 PM

2/6/2013 9:25 PM
2/6/2013 9:07 PM

2/6/2013 9:01 PM

2/6/2013 7:42 PM

2/6/2013 7:37 PM

2/6/2013 2:27 PM

2/6/2013 2:19 PM

2/6/2013 2:19 PM
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2013 Citizen's Survey

Responses

This community looks and feels very trashy, beginning with the yard waste dumped on hillsides all the
way through to the recycling program taking only #1 and #?2 plastics (thereby increasing the landfill
leading into town). A dirty, filthy, polluting coal terminal would bring more problems than solutions to
this economy and | say "Keep coal out!"

Should have included the Humane So services.

Garbage shouldn't have to be picked up every week unless you have a multiplex place; reduce to
save. Fire, Ambulance, and police should only come out when it requires to their main function unless
one of the departments are overwhelmed at that particular moment. Park and Recreation for adults
should be a profit situation that can then go to assist in the youth programs. Our economy is
important but realization of marketing ability needs to be taken into account; the protection of
reduction in taxes for business or ease of transporting.....we need things that will make people want to
be here.

Not at this time.
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Date

2/6/2013 1:33 PM

2/6/2013 11:47 AM

2/5/2013 8:11 PM

2/5/2013 3:23 PM



