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“ASK Longview” is a citizen request management system comprised of two components:  a knowledge base of FAQs and a “virtual City Hall” for requests.  ASK Longview ensures reliable communication between citizen and employee, and quicker response time to requests and complaints from citizens.   It’s easy to track large volumes of requests in fewer working hours, and allows the citizen to hold City Hall accountable.

ASK Longview’s knowledge base will allow citizens, employees and Council to search the knowledge base online (web) and file a request online; it will also enable an employee (or Council) to process the request, and the requester can view the resolution and fill out a survey on the response.
The system is located at http://user.govoutreach.com/longview/employee.  

Sign-in names and passwords will be assigned identically with network sign-in names and passwords.  If you forget your username or password, “password assistance” can help regain that information. Users can check the box “Remember me” to eliminate the sign-in and password entering.  In addition, Council can file a request personally, or can have City staff file on his or her behalf.  
If someone requests information from a Council member, he or she will receive the request in the form of email with a link to the actual request in the CRM program.
